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« Non-Revenue Water is the difference in water volume
W between that bought from Umgeni Water and sold to all
AR of Msunduzi Municipality’s customers

M s u n d uzi M u n i ci pal ity « This difference is made up of both physical leaks from

pipes as well as unmetered customers and illegal
connections

+ Non-Revenue Water in the Msunduzi Municipality is
Non-Revenue Water currently 63% (stated)

Red u cti on P ro ram « The objective of this program is to improve both
g operational and financial efficiency of the Municipality in
terms of water service delivery, and to meet a
Presidential mandate of halving water losses by 2014
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.... with intervention, financial and

operational efficiency improves,
and the program becomes

financially self-sustaining
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Reducing Water Leaks gl
|

...old pipes will

NRW Reduction Program Details g I

* Total approved program budget for Phase 1
is R22,1 million, of which the Department of
Water Affairs is contributing R3 million

* Commenced in December 2010

* Phase 1 targeted completion 30 June 2011

+ Eight unique interventions targeting the
reduction of water leaks and pipe bursts

» Eight unique interventions targeting billing
|mprovement
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Through the Non-Revenue Water Reduction
Program:

officials will be trained and mentored in

best practice management

+ existing policies will be refined and
enforced

» acomprehensive Operations and
Maintenance Plan will be developed and
implemented

+ a comprehensive Refurbishment Plan will

be developed and implemented

Reducing Water Leaks gl

...leak detection and repair will be
carried out on 1 350km of mains...
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Through this program........
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...pressure will be dropped to
minimise leaks and bursts...

Improving

Through this program..

...illegal connections will be
found and regularised...
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Through this program........

...alltop consumers will be
investigated...
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Improving Billing g

Through this program........

...alldamaged and inaccessible
meters will be attended to...
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Through this program........

...all standpipes
will be metered...
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Through this program........

...old meters will be replaced...
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Improving Billing 5'
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Through this program........

...meter reading accuracy will be
improved...
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...student learnership
programs...

...and labour-
intensive pipe
replacment...
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...inschools...
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Keeping the Public Informed 5 I
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AATER ) LA lurra i.H BANTIUTEN  WATER: A MAATIATEN

IFLEASE REFORT BE WATER WATER
ALL ILLIGAL  WISE-DONT  PRESSURE

CONRECTIONS  WASTE WATER  REDUCTION
PHONE: $500 DIEEE  PHOME: D00 D01BE2  FHOME: DEOD 001658
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...and on street FLEASE Lowm
PRESTURE
poles... EEPONT ALL e
LE&HS AND
COHSERYE
ikl WATER

PHONE: MO0 02EEE  PHOME: DEOD D153
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